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Internationally leading expert in Participatory Design. Chair of the Participatory
Design Conferences Advisory Board (2014-2019). Has since 1991 conducted
Participatory Design research in collaboration with industry - focused on how
information technology designers can cooperate with users and their
management especially when relating to the clarification of goals, formulation of
needs, and designing, implementing, realizing, and evaluating coherent visions
for change.

Over 30 years of experience in research management and collaboration with
external partners in action research driven projects. Has since 2005 continually
managed research projects and collaboration with Region Zealand (Biosolution
“fyrtarn” consortium, Roskilde, Holbeek, Slagelse, Kage, and Nykgbing Falster
hospitals), The Capital Region of Denmark (Bispebjerg hospital and
Rigshospitalet), The Region of Southern Denmark (Odense Hospital), The North
Denmark Region (Aalborg and Hjerring hospitals). Director of the Roskilde
University Strategic Research Initiative ‘Designing Human Technologies’ with 75
research participants (2012-2016). Director of the Information Technology Ph.D.
program at Roskilde University (2019-2024).

Recent Research projects:

Participatory Design and Pilot Implementation of CNN-Based Diagnosis in
Clinical Practice (2022-2025). Developing explainable Al (Convolutional Deep
Neural Networks (CNN)) for CT-scanning’s of renal tumors. Effects-driven pilot
implementation documenting the ensuing effects and realized benefits.
Collaboration partners: Department of Urology Zealand University Hospital,
Roskilde. Including PhD-student cand. scient. Daniel van Dijk Jacobsen.

Implications of Al implementation in Danish Health care — promises, people and
data (2019-2025): Development and effects-driven organizational implementation
of a predictive Al model for patients not showing up for their outpatient surgery at
out-patient clinics. Collaboration partners: Bispebjerg hospital, Digestive Disease
Centre (Abdominalcenter K). Including PhD-student cand. scient. Christopher
Gyldenkeerne.

Effects-driven re-allocation of medication tasks from physician to clinical
pharmacist using Epic (2019-2024). Studies of re-allocation task in US, UK, the
Netherlands and Norway. Pilot implementation of re-allocation in Region Zealand.
Collaboration partners: Hospital pharmacy and hospitals in Region Zealand.
Including PhD-student cand. pharm. Christine Bech Flagstad.
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Research outputs

Contemporary Participatory Design: Research Agendas for Societal Crisis

Smith, R. C., Huybrechts, L., Simonsen, J. & Loi, D., 17 Aug 2025, AAR '25: Proceedings of the sixth decennial Aarhus
conference: Computing X Crisis . Association for Computing Machinery, Inc, p. 182-201 20 p. (Conference Proceedings -
Computing X Crisis: 6th Decennial Aarhus Conference, AAR 2025).

Teaching Participatory Design

D'Andrea, V., DiSalvo, B., Poderi, G. & Simonsen, J., 31 Jan 2025, Routledge International Handbook of Contemporary
Participatory Design. Smith, R. C., Loi, D., Winschiers-Theophilus, H., Huybrechts, L. & Simonsen, J. (eds.). Routledge,
p. 271-287 17 p. (Routledge International Handbooks).

Contemporary Participatory Design: An Introduction

Smith, R. C., Huybrechts, L., Winschiers-Theophilus, H., Loi, D. & Simonsen, J., 1 Jan 2025, Routledge International
Handbook of Contemporary Participatory Design. Smith, R. C., Loi, D., Winschiers-Theophilus, H., Huybrechts, L. &
Simonsen, J. (eds.). Routledge, p. 1-23 23 p.

New Approaches, Methods and Techniques
Simonsen, J., Dindler, C. & Del Gaudio, C., 1 Jan 2025, Routledge International Handbook of Contemporary Participatory
Design. Smith, R. C., Loi, D., Winschiers-Theophilus, H., Huybrechts, L. & Simonsen, J. (eds.). Routledge, p. 165-189 25

p.

Routledge International Handbook of Contemporary Participatory Design
Smith, R. C. (Editor), Loi, D. (Editor), Winschiers-Theophilus, H. (Editor), Huybrechts, L. (Editor) & Simonsen, J. (Editor),
1 Jan 2025, Routledge. 299 p.

Fagpersonlige udfordringer i vejledningen af projektgrupper
Simonsen, J. & Jensen, O. S., 12 Nov 2024, 24 p. Roskilde Universitet.

Participatory Design in a Changing World: A Situated Action

Huybrechts, L., Smith, R. C., Winschiers-Theophilus, H., Loi, D. & Simonsen, J., 11 Aug 2024, Situated Actions, Doctoral
Colloquium, PDC places, Communities. D'Andrea, V., de Paula, R. A., Crompton, E., Reitsma, L., Daud, N. B., Zaini, N. A.
B., Smith, R. C., Teli, M., Ghazali, M., Huybrechts, L., Tolhouk, R., de Mater O'Neill, M., Tabassum, G., Loh Chee Wyai,
G., Muashekele, C., Stanley, C., Mbinge, U., Jengan, G., Del Gaudio, C., Yasuoka Jensen, M., Winschiers-Theophilus, H.
& Zaman, T. (eds.). Association for Computing Machinery, p. 59-61 3 p. (ACM International Conference Proceeding
Series, Vol. 3).

Assessing metabolic risk factors for psychiatric patients: An IT-supported task shift from physician to pharmacist
Bech, C. F., Simonsen, J. & Hertzum, M., 2024, In: International Journal of Medical Informatics. 188, 5 p., 105483.

Digital vigilance: Learnings from the COVID-19 pandemic
Gyldenkeerne, C., Bech, C. F., Malik, A. Z., Magnsted, T. S. & Simonsen, J., 2024, Sustainable Health and the Covid-19
Crisis: Interdisciplinary Perspectives. Thualagant, N., Sgrensen, P. K. & Mgnsted, T. S. (eds.). Routledge, p. 132-145 14

p.

An Academic and Personal Approach to Supervising Project Groups
Simonsen, J. & Jensen, O. S., 19 Dec 2022, In: Journal of Problem Based Learning in Higher Education. 10, 1, p. 36-57
22 p.

Effects-Driven IT Improvement: Pursuing Local Post-Implementation Opportunities
Simonsen, J. & Hertzum, M., 30 Jun 2022, In: Scandinavian Journal of Information Systems. 34, 1, p. 37-70 34 p., 2.



Learning, Co-Construction, and Socio-Technical Systems: Advancing Classic Individual Learning and Contemporary
Ventriloquism

Scheuer, J. D. & Simonsen, J., 1 Jan 2022, Current Practices in Workplace and Organizational Learning: Revisiting the
Classics and Advancing Knowledge. Elkjaer, B., Lotz, M. M. & Nickelsen, N. C. M. (eds.). 1 ed. Cham: Springer, p. 83-97
15 p.

Urgent Digital Change — Learning from the COVID-19 Pandemic

Malik, A. Z., Gyldenkaerne, C., Bech, C. F., Mgnsted, T. S. & Simonsen, J., 2021, Infrahealth 2021 - Proceedings of the
8th International Conference on Infrastructures in Healthcare 2019: Reports of the European Society for Socially
Embedded Technologies: vol. 5, no. 4. European Society for Socially Embedded Technologies (EUSSET), p. 1-10 10 p. 9.
(Reports of the European Society for Socially Embedded Technologies; No. 4, Vol. 5).

How come nothing changed? Reflections on the fasting-time project

Hertzum, M. & Simonsen, J., 16 Jun 2020, Digital Personalized Health and Medicine - Proceedings of MIE 2020. Pape-
Haugaard, L. B., Lovis, C., Madsen, I. C., Weber, P., Nielsen, P. H. & Scott, P. (eds.). IOS Press, p. 971-975 5 p. (Studies
in Health Technology and Informatics, Vol. 270).

A Checklist For A Successful PD Student Project

Simonsen, J., Z. Malik, A., From, G., F. Parslov, M. & T. Sgrensen, L., 15 Jun 2020, Proceedings of the 16th biennial
Conference on Participatory Design: PDC’2020, June 15-19, Manizales, Colombia: Participation(s) otherwise. Del Gaudio,
C., Parra, L., Agid, S., Poderi, G., Duque, D., Villezcas, L., Botero, A., Londofio, F. C. & Escandon, P. (eds.). Association
for Computing Machinery, Vol. Il. p. 119-123 5 p. (P D C).

PD and The Challenge of Al in Health-Care

Gyldenkeerne, C., Simonsen, J., Mgnsted, T. S. & From, G., 15 Jun 2020, Proceedings of the 16th biennial Conference on
Participatory Design, PDC’2020, June 15-19, Manizales, Colombia: Participation(s) otherwise. Del Gaudio, C., Parra-
Agudelo, L., Clarke, R., Saad-Sulonen, J., Botero, A., Botero, A., Londono, F. C., Londono, F. C. & Escandon Suarez, P.
A. (eds.). Association for Computing Machinery, Vol. Il. p. 26-29 4 p. (P D C).

Infrastructuring and Participatory Design: Exploring infrastructural inversion as analytic, empirical and generative
Simonsen, J., Karasti, H. & Hertzum, M., 1 Apr 2020, In: Computer Supported Cooperative Work. 29, 1-2, p. 115-151 37

p.

Implications for Successful Implementation of Predictive Modelling in a Healthcare Setting
Gyldenkeerne, C., Simonsen, J. & From, G., 11 Aug 2019, p. 1-12. 12 p.

The Handover from Intensive Care Unit to General Ward: Baseline Performance and Participatory Design of an Electronic
Follow-Up Plan

Ostergaard, K. L., Simonsen, J. & Hertzum, M., Aug 2019, MEDINFO 2019: Health and Wellbeing E-Netsworks for All:
Proceedings of the 17th World Congress on Medical and Health Informatics. Seroussi, B., Ohno-Machado, L., Ohno-
Machado, L. & Seroussi, B. (eds.). IOS Press, p. 1303-1307 5 p. (Studies in Health Technology and Informatics, Vol. 264).

How is professionals’ information seeking shaped by workplace procedures? A study of healthcare clinicians
Hertzum, M. & Simonsen, J., May 2019, In: Information Processing & Management. 56, 3, p. 624-636 13 p.

Configuring information systems and work practices for each other: What competences are needed locally?
Hertzum, M. & Simonsen, J., 1 Feb 2019, In: International Journal of Human-Computer Studies. 122, p. 242-255 14 p.

Examining situated design practices: Nurses' transformations towards genuine participation
Ostergaard, K. L., Simonsen, J. & Karasti, T. H., 1 Nov 2018, In: Design Studies. 59, p. 37-57 21 p.

Quality Development in Health Care: Participation vs. Accreditation
Simonsen, J., Hertzum, M. & Scheuer, J. D., 15 Apr 2018, In: Nordic Journal of Working Life Studies. 8, Special Issue No.
S3, p. 49-69 21 p.



Effects-Driven Participatory Design: Learning from Sampling Interruptions

Brandrup, M., @stergaard, K. L., Hertzum, M., Karasti, T. H. & Simonsen, J., 31 Jan 2017, Participatory Design and Health
Information Technology. Kanstrup, A. M., Bygholm, A., Bertelsen, P. & Nghr, C. (eds.). I0S Press, Vol. 233. p. 113-127

11 p. (Studies in Health Technology and Informatics, Vol. 233).

Contact Quality in Participation: A “Sensethic” Perspective

Simonsen, J. & Jensen, O. S., 15 Aug 2016, Proceedings of the 14th Participatory Design Conference: Short Papers,
Interactive Exhibitions, Workshops - Volume 2 . Smith, R. C. (ed.). New York: Association for Computing Machinery, p. 45-
48 4 p.

Nurses' Journey Toward Genuine Participation: Becoming and Learning

Ostergaard, K. L., Simonsen, J. & Karasti, T. H., 15 Aug 2016, PDC '16 Proceedings of the 14th Participatory Design
Conference: Short Papers, Interactive Exhibitions, Workshops. Kanstrup, A. M., Vines, J., Huybrechts, L., Smith, R. C.,
Bodker, K. & Bossen, C. (eds.). Association for Computing Machinery, Vol. 2. p. 57-60 4 p. (Proceedings of the
Participatory Design Conference).

Effects of electronic emergency-department whiteboards on clinicians' time distribution and mental workload
Hertzum, M. & Simonsen, J., 1 Mar 2016, In: Health Informatics Journal. 22, 1, p. 3-20 19 p.

Appendicies for the Self-Evaluation report of the Strategic Research Initiative: Designing Human Technologies, DHT
(2013-2016)
Simonsen, J., 26 Jan 2016, Roskilde: Roskilde Universitet. 115 p.

Self-Evaluation: Strategic Research Initiative: Designing Human Technologies, DHT (2013-2016)
Simonsen, J., 26 Jan 2016, Roskilde: Roskilde Universitet. 10 p.

Accreditation and Participatory Design: An Effects-Driven Road to Quality Development Projects

Simonsen, J. & Scheuer, J. D., 2016, Project Management for Achieving Change. Pries-Heje, J. & Svejvig, P. (eds.).
Frederiksberg: Roskilde Universitetsforlag, p. 11-31 20 p. (Danish Project Management Research Conference
(DAPMARC)).

Effektdrevet optimering som alternativ til den Danske Kvalitetsmodel
Lichtenstein Andersen, U. & Simonsen, J., 6 Oct 2015.

Fastetid som effektmal ved overfersel af patienter til operation
Jensen, D. S. & Simonsen, J., 6 Oct 2015.

Accreditation and Participatory Design in the Health-Care Sector
Simonsen, J., Scheuer, J. D & Hertzum, M., Aug 2015, Proceedings of the 38th Information Systems Research Seminar
in Scandinavia (IRIS 38). O6rni, A., Kuutti, K., Oinas-kukkonen, H. & Rajanen, M. (eds.). IRIS, 10 p.

Supporting Clinicians in Infrastructuring
Simonsen, J., Hertzum, M. & Karasti, H., 18 Jun 2015. 4 p.

Visual overview, oral detail: The use of an emergency-department whiteboard
Hertzum, M. & Simonsen, J., 2015, In: International Journal of Human-Computer Studies. 82, October, p. 21-30

User-Driven Designs in Medical Informatics: Developing and Implementing Support forinter-departmental Coordination of
Hospital Work using Electronic Whiteboard

Lassen, J. V. & Simonsen, J., 30 Dec 2014, In: IRIS: Selected Papers of the Information Systems Research Seminar in
Scandinavia. 7, 5, 15 p.

Toward a Theory for the Design of Human Technologies

Simonsen, J., Hertzum, M., Nielsen, J. L. & Riis, S., 2 Dec 2014, OzCHI '14 Proceedings of the 26th Australian Computer-
Human Interaction Conference on Designing Futures: the Future of Design. New York: Association for Computing
Machinery, 4 p.



Supporting Hospital Inter-departmental Coordination of work with Electronic Whiteboards
Lassen, J. V. & Simonsen, J., 13 Aug 2014. 13 p.

Collective Analysis of Qualitative Data
Simonsen, J. & Friberg, K., Jul 2014, Situated Design Methods. Simonsen, J., Svabo, C., Strandvad, S. M., Samson, K.,
Hertzum, M. & Hansen, O. E. (eds.). Massachusetts: MIT Press, p. 99-117 19 p. (Design thinking, design theory).

Situated Design Methods
Simonsen, J. (Editor), Svabo, C. (Editor), Strandvad, S. M. (Editor), Samson, K. (Editor), Hertzum, M. (Editor) & Hansen,
O. E. (Editor), Jul 2014, Cambridge: MIT Press. 416 p. (Design thinking, design theory).

Situated Methods in Design

Simonsen, J., Svabo, C., Strandvad, S. M., Samson, K., Hertzum, M. & Hansen, O. E., Jul 2014, Situated Design
Methods. Simonsen, J., Svabo, C., Strandvad, S. M., Samson, K., Hertzum, M. & Hansen, O. E. (eds.). Cambridge,
Massachusetts: MIT Press, p. 1-21 (Design thinking, design theory; No. [6]).

A Framework Theorizing Design of Human Technologies
Simonsen, J., Hertzum, M., Nielsen, J. L. & Riis, S., 2014.

Designing Human Technologies
Simonsen, J., 2014. 1 p.

Investigating Situated Use of the MUST Method

Badker, K., Kensing, F. & Simonsen, J., 2014, Situated Design Methods. Simonsen, J., Svabo, C., Strandvad, S. M.,
Samson, K., Hertzum, M. & Hansen, O. E. (eds.). Cambridge, Massachusetts; London, England: MIT Press, p. 59-76
(Design thinking, design theory; No. [6]).

Preface

Simonsen, J., Svabo, C., Strandvad, S. M., Samson, K., Hertzum, M. & Hansen, O. E., 2014, Situated Design Methods.
Simonsen, J., Svabo, C., Strandvad, S. M., Samson, K., Hertzum, M. & Hansen, O. E. (eds.). Massachusetts: MIT Press,
p. xiii-xxiv 2 p. (Design thinking, design theory).

Pilot implementation Driven by Effects Specifications and Formative Usability Evaluation

Barlach, A., Hertzum, M. & Simonsen, J., 2013, Cases on Usability Engineering: Design and Development of Digital
Products. Garcia-Ruiz, M. (ed.). Hershey, PA: IGI global, p. 221-254 34 p. (Advances in human and social aspects of
technology).

Work-Practice Changes Associated with an Electronic Emergency-Department Whiteboard
Hertzum, M. & Simonsen, J., 2013, In: Health Informatics Journal. 19, 1, p. 46-60 15 p.

Appropriations and feedback from technology in use
Hansen, M. R. P. & Simonsen, J., Aug 2012. 14 p.

Participatory Design: An introduction
Robertson, T. & Simonsen, J., Aug 2012, Routledge International Handbook of Participatory Design. Routledge, p. 1-18
19 p.

Routledge International Handbook of Participatory Design
Simonsen, J. (Editor) & Robertson, T. (Editor), Aug 2012, Routledge. 295 p.

Pilot implementation: Learning from field tests in IS development
Hertzum, M., Bansler, J. P., Havn, E. C. & Simonsen, J., May 2012, In: Communications of the Association for Information
Systems. 30, 1, p. 313-328 16 p.



12th Participatory Design Conference: Research Papers
Halskov, K. (Editor), Winschiers-Theophilus, H. (Editor), Lee, Y. (Editor), Simonsen, J. (Editor) & Badker, K. (Editor), 2012
, New York: Association for Computing Machinery. 146 p.

12th Participatory Design Conference: Exploratory Papers, Workshop Descriptions, Industry Cases
Halskov, K. (Editor), Simonsen, J. (Editor), Badker, K. (Editor), Iversen, O. S. (Editor) & Buscher, M. (Editor), 2012, New
York: Association for Computing Machinery.

Challenges and Opportunities in Contemporary Participatory Design
Robertson, T. & Simonsen, J., 2012, In: Design Issues. 28, 3, p. 3-9 7 p.

Embracing new territories of participation (editorial)
Simonsen, J., Badker, K., Buscher, M., Iversen, O. S. & Halskov, K. S., 2012, ACM International Conference Proceeding
Series. New York: Association for Computing Machinery, Vol. 2. p. vii

Methods: Organising principles and general guidelines for Participatory Design projects
Bratteteig, T., Badker, K., Dittrich, Y., Mogensen, P. H. & Simonsen, J., 2012, Routledge International Handbook of
Participatory Design. Simonsen, J. & Robertson, T. (eds.). New York: Routledge, p. 117-144

Real-use evaluation of effects: Emergency departments aiming for 'Warm Hands'
Simonsen, J. & Hertzum, M., 2012, In: P D C. 2, p. 69-72 4 p.

Sustained Participatory Design: Extending the lterative Approach
Simonsen, J. & Hertzum, M., 2012, In: Design Issues. 28, 3, p. 10-21 12 p.

User participation in implementation
Fleron, B., Rasmussen, R., Simonsen, J. & Hertzum, M., 2012, In: P D C. 2, p. 61-64 4 p.

Effects-Driven IT Development: Specifying, Realizing, and Assessing Usage Effects
Hertzum, M. & Simonsen, J., 2011, In: Scandinavian Journal of Information Systems. 23, 1, p. 3-28 26 p.

Effects-Driven IT Development: Status 2004-2011
Hertzum, M. & Simonsen, J., 2011, Balancing Sourcing and Innovation in Information Systems Development. Hertzum, M.
& Jargensen, C. (eds.). Trondheim, NO: TAPIR Akademisk Forlag, p. 165-192 28 p.

Experiences with effects specifications
Simonsen, J., Hertzum, M. & Barlach, A., 2011, Balancing Sourcing and Innovation in Information Systems Development.
Hertzum, M. & Jargensen, C. (eds.). Trondheim, NO: TAPIR Akademisk Forlag, p. 145-163 19 p.

Innovation in partnership sourcing from a vendor's pespective
Barlach, A. & Simonsen, J., 2011, Balancing Sourcing and Innovation in Information Systems Development. Hertzum, M.
& Jargensen, C. (eds.). TAPIR Akademisk Forlag, p. 192-212 21 p.

Participatory Design in Information Systems Development
Bgdker, K., Kensing, F. & Simonsen, J., 2011, Reframing Humans in Information Systems Development. Isomaki, H. &
Pekkola, S. (eds.). Springer, p. 115-134

Design Research: Synergies from Interdisciplinary Perspectives
Simonsen, J. (Editor), Baerenholdt, J. O. (Editor), Bliischer, M. (Editor) & Scheuer, J. D. (Editor), Aug 2010, London:
Routledge. 218 p.



Synergies

Simonsen, J., Beaerenholdt, J. O., Scheuer, J. D. & Blscher, M., Aug 2010, Design Research: Synergies from
Interdisciplinary Perspectives. Simonsen, J., Baerenholdt, J. O., Buscher, M. & Scheuer, J. D. (eds.). 1 ed. London:
Routledge, p. 201-212 12 p.

Balancing Tradition and Transcendence in the Implementation of Emergency-Department Electronic Whiteboads
Rasmussen, R., Fleron, B., Hertzum, M. & Simonsen, J., 2010, In: Proceedings / Information Systems Research In
Scandinavia (IRIS). 33, p. 73-87 14 p.

Clinical Overview and Emergency-Department Whiteboards: A Survey of Expectations toward Electronic Whiteboards
Hertzum, M. & Simonsen, J., 2010, SHI2010: Proceedings of the 8th Scandinavian Conference on Health Informatics.
Bygholm, A., Elberg, P. & Hejlesen, O. (eds.). Trondheim, NO: TAPIR Akademisk Forlag, p. 14-18 5 p.

Effects-Driven IT Development: A Strategy for Sustained Participatory Design and Implementation
Hertzum, M. & Simonsen, J., 2010, Proceedings of the 11th Biennial Conference on Participatory Design: Participation —
the challenge. Badker, K., Bratteteig, T., Loi, D. & Robertson, T. (eds.). Association for Computing Machinery, p. 61-70 10

p.

Implementation of Electronic Whiteboards at Two Emergency Departments
Rasmussen, R., Fleron, B. F. R., Hertzum, M. & Simonsen, J., 2010, In: Proceedings / Information Systems Research In
Scandinavia (IRIS). 33, 12 p.

Iterative participatory design
Simonsen, J. & Hertzum, M., 2010, Design Research: Synergies from Interdisciplinary Perspectives. Simonsen, J.,
Baerenholdt, J. O., Buscher, M. & Scheuer, J. D. (eds.). 1 ed. London: Routledge, Vol. 1. p. 16-32 17 p.

Perspectives on design research
Baerenholdt, J. O., Bischer, M., Scheuer, J. D. & Simonsen, J., 2010, Design Research: Synergies from interdisciplinary
perspectives. Simonsen, J., Baerenholdt, J. O., Bischer, M. & Scheuer, J. D. (eds.). London: Routledge, p. 1-15

Sustained Participatory Design and Implementation of ITHC
Simonsen, J., 2010, Information Technology in Health Care: Socio-Technical Approaches 2010. From Safe Systems to
Patient Safety. Ngrh, C. & Aarts, J. (eds.). IOS Press, p. 18 5 p. (Studies in Health Technology and Informatics; No. 157).

A Concern for Engaged Scholarship: The Challenges for Action Research Projects
Simonsen, J., 2009, In: Scandinavian Journal of Information Systems. 21, 2, p. 111-128

Effektdrevet it-udvikling: Status og erfaringer 2004-2009
Simonsen, J. & Hertzgm, M., 2009, Sundhedssektorens digitalisering: Ledelse og effektmaling. Bygholm, A., Andersen, K.
N. & Nghr, C. (eds.). Alborg: Aalborg Universitetsforlag, p. 17-41 25 p.

Empowering Nurses by Making Electronic Health Records Collaboratively Available
Simonsen, J., 2009.

The Action Research Project — an Endangered Species in Scandinavian IS Research?
Simonsen, J., 2009, Proceedings of the 32nd Information Systems Research Seminar in Scandinavia, IRIS 32, Inclusive
Design. Molde University College, p. 1-11 12 p.

The Benefits and Challenges of Using Pilot Implementations for Developing Healthcare IT Systems
Simonsen, J., Bansler, J. P., Barlach, A., Granlien, M. S., Havn, E. C. & Hertzum, M., 2009, Infrastructures 09: Abstracts
of the Second International Workshop on Infrastructures for Health Care. Bansler, J. & Kensing, F. (eds.). p. 38 1 p.

The Role of Ethnography in the Design and Implementation of IT Systems
Simonsen, J., 2009, In: Design Principles and Practices: An International Journal. 3, 3, p. 251 14 p.



The Role of Ethnography in the Organizational Implementation of IT
Simonsen, J. & Hertzum, M., 2 Aug 2008, In: uiGarden [Online].

Conference Proceedings: Perspectives on Practice-oriented Design Science
Baerenholdt, J. O. (Editor), Simonsen, J. (Editor) & Scheuer, J. D. (Editor), 2008, Roskilde: Roskilde Universitet. 129 p.

Effect specifications as an Alternative to Use Cases

Barlach, A. & Simonsen, J., 2008, Proceedings of the 31st Information Systems Research Seminar in Scandinavia, IRIS
31, Public systems in the future — possibilities, challenges and pitfalls, Are, Sweden, August 10-13, 2008. Asproth, A.,
Axelsson, K., Holmberg, S. C., Ihistrém, C. & Sundgren, B. (eds.). Mid Sweden University, 21 p.

Participatory Design and the Challenges of Large-Scale Systems: Extending the Iterative PD Approach
Simonsen, J. & Hertzum, M., 2008, PDC 2008 Experiencesand Challenges: Experiences and Challenges. Simonsen, J.,
Robertson, T. & Hakken, D. (eds.). Association for Computing Machinery, 10 p.

Participatory Design of Large-Scale Information Systems: A Reconstruction of the Iterative Prototyping Approach
Simonsen, J. & Hertzum, M., 2008, Conference Proceedings: Perspectives on Practice-Oriented Design Science 15th of
maj 2008. Beerenholdt, J. O., Simonsen, J. & Scheuer, J. D. (eds.). Roskilde Universitet, p. 57-72

Positive effects of electronic patient records on three clinical activities
Hertzum, M. & Simonsen, J., 2008, In: International Journal of Medical Informatics. 77, 12, p. 809-817 9 p.

Proceedings of the 10th anniversary conference on Participatory Design: Experiences and Challenges, September 30 —
October 4, 2008, Bloomington, Indiana, USA, ACM press, 2008.

Simonsen, J. (Editor), Robertson, T. (Editor) & Hakken, D. (Editor), 2008, USA: Association for Computing Machinery.
336 p.

Professionel it-forundersggelse: - grundlag for brugerdrevet innovation
Bgdker, K., Simonsen, J. & Kensing, F., 2008, 2 ed. Kgbenhavn: Samfundslitteratur. 351 p.

Challenges for IT-supported shared care: A qualitative analyses of two shared care initiatives for diabetes treatment in
Denmark
Granlien, M. F. & Simonsen, J., 2007, In: International Journal of Integrated Care. 7, April-June, 13 p.

Involving Top Management in IT Projects: Aligning Business Needs and IT Solutions with the Problem Mapping Technique
Simonsen, J., 2007, In: Communications of the ACM. 50, 8, p. 52-58 7 p.

Strategies for Organizational Implementation of Networked Communication in Distributed Organizations
Bgdker, K., Simonsen, J. & Pors, J. K., 2007, Designing for Networked Communications: Strategies and Development.
Heilesen, S. B. & Jensen, S. S. (eds.). Hershey, London, Melbourne, Singapore: Idea Group Publishing, p. 52-74 23 p.

Which Parts of a Clinical Process EPR Needs Special Configuration

Barlach, A. & Simonsen, J., 2007, MEDINFO 2007, Proceedings of the 12th World Congress on Health (Medical)
Informatics: Studies in Health Technology and Informatics. Kuhn, K., Warren, J. & Leong, T. Y. (eds.). IOS Press, Vol. 129
. p. 1048-1052 5 p.
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The benefits and challenges of using pilot implementations for developing healthcare IT systems
Simonsen, J. (Speaker)
18 Jun 2009 - 19 Jun 2009

Effektdrevet it-udvikling
Simonsen, J. (Lecturer)
16 Jun 2009



Participatory Design in Health Informatic
Simonsen, J. (Lecturer)
22 May 2009

Effektdrevet IT-udvikling - Udvikling af ny kontrakiform s& IT-skandaler undgas
Simonsen, J. (Lecturer)
28 Apr 2009

Empowering Nurses by Making Electronic Health Records Collaboratively Available
Simonsen, J. (Speaker)
15 Feb 2009 - 17 Feb 2009

Bedemmelsesudvalg (External organisation)
Simonsen, J. (Member)
1 Jan 2009 -~ 30 May 2009

Associate Editor of Design Principles and Practices: An International Journal (Journal)
Simonsen, J. (Editor)
17 Dec 2008 — 1 May 2010

Danish Research School for Information Systems (DaRSIS) (External organisation)
Simonsen, J. (Member)
17 Dec 2008 - 31 Dec 2014

Program committee member for the second International Workshop on Infrastructures for Health Care, 2009
Simonsen, J. (Organizer)
17 Dec 2008 - 31 Aug 2009

Programme committee member of the ACM GROUP 2009 Conference
Simonsen, J. (Organizer)
17 Dec 2008 — 31 Dec 2009

Danmarks Evalueringsinstitut (External organisation)
Simonsen, J. (Member)
17 Oct 2008 — 31 Dec 2014

Professionel IT-forundersagelse — et MUST i IT-projekter
Simonsen, J. (Lecturer)
25 Sept 2008

Danmarks Evalueringsinstitut (External organisation)
Simonsen, J. (Member)
1 Sept 2008 - 6 Jun 2020

Association for Information Systems (AIS) (External organisation)
Simonsen, J. (Chairman)
15 Aug 2008 — 15 Aug 2012

Information Systems Research in Scandinavia (External organisation)
Simonsen, J. (Member)
13 Aug 2008 - 13 Aug 2012



31st Information Systems Research Seminar in Scandinavia
Simonsen, J. (Participant)
10 Aug 2008 — 13 Aug 2008

CSC og effektdrevet IT-udvikling
Simonsen, J. (Lecturer)
23 Jun 2008

Danish Research School for Information Systems (DaRSIS) (External organisation)
Simonsen, J. (Member)
6 Jun 2008 - 6 Jun 2012

IFIP 9.1 Computers and Work (External organisation)
Simonsen, J. (Member)
6 Jun 2008 - 6 Jun 2020

PhD-kursus i Participatory Design og Sundhedsinformatik
Simonsen, J. (Organizer)
22 May 2008 - 23 May 2008

Kan man undga IT skandaler
Simonsen, J. (Lecturer)
21 May 2008

Effektdrevet IT-udvikling
Simonsen, J. (Lecturer)
15 May 2008

Participatory Design of Large-Scale Information Systems: A Reconstruction of the Iterative Prototyping Approach
Simonsen, J. (Lecturer)
15 May 2008

Perspektiver pa praksis-orienteret design-videnskab
Simonsen, J. (Organizer)
15 May 2008 - ...

Forsknings- og Innovationsstyrelsen (External organisation)
Simonsen, J. (Member)
21 Jan 2008 - 1 May 2008

Associate Editor: European Conference in Information Systems (ECIS'2008) (Journal)
Simonsen, J. (Editor)
1 Jan 2008

Bibliometrisk faggruppe (External organisation)
Simonsen, J. (Member)
1 Jan 2008 - 1 Jan 2012

The national committee for bibliometric research indicators for ‘IT and Humanities’. (External organisation)
Simonsen, J. (Member)
1 Jan 2008 - 6 Jun 2020

Effects evaluation of healtcare IT
Simonsen, J. (Lecturer)
5 Dec 2007



Ph.d. bedemmelsesudvalg (External organisation)
Simonsen, J. (Member)
15 Aug 2007 — 4 Dec 2007

Meeting with Norwedian research colleagues, Tromsg 25. -27. June
Simonsen, J. (Lecturer)
25 Jun 2007

Aalborg University (External organisation)
Simonsen, J. (Member)
15 Jun 2007 - 15 Dec 2007

Association for Information Systems (AIS) (External organisation)
Simonsen, J. (Member)
6 Jun 2007 - 6 Jun 2020

Meeting, EU submission, Vienna
Simonsen, J. (Participant)
30 Mar 2007 —» 31 Mar 2007

Which Parts of a Clinical Process EPR Needs Special Configuration
Simonsen, J. (Lecturer)
29 Mar 2007

Which Parts of a Clinical Process EPR Needs Special Configuration
Simonsen, J. (Speaker)
29 Mar 2007 - 30 Mar 2007

Computer Supported Cooperative Work (CSCW)
Simonsen, J. (Lecturer)
19 Mar 2007

Effekter ifm. effektdrevet IT udvikling
Simonsen, J. (Lecturer)
19 Mar 2007

Overordnede erfaringer og anbefalinger pa baggrund af KLIMO
Simonsen, J. (Lecturer)
19 Mar 2007

Program chair: The 10th biannual Conference on Participatory Design (PDC’2008: www.pdc2008.org)
Simonsen, J. (Organizer)
4 Aug 2006 — 4 Oct 2008

Chair, The national board of external examiners for Information Science and Interactive Media.
Simonsen, J. (Examiner)
1 Apr 2006 - 31 Mar 2010

Member: The national board of external examiners for Computer Science
Simonsen, J. (Examiner)
1 Apr 2006 - 31 Mar 2010



Member: The national board of external examiners for the 'Datamatiker' education
Simonsen, J. (Examiner)
1 Apr 2006 - 31 Mar 2010

Evaluering af den klinisk nytteveerdi af et konfigureret Klinisk Proces Modul: Et eksperiment med Evidensbaseret IT
udvikling pa akut apopleksi afsnit

Simonsen, J. (Speaker)

29 Mar 2006 - 30 Mar 2006

Chair for the doctorial consortium at the 9th biannual Conference on Participatory Design
Simonsen, J. (Organizer)
15 Jun 2005 - 5 Aug 2006

Member of the program committee for the 9th biannual Conference on Participatory Design
Simonsen, J. (Organizer)
15 Jun 2005 - 5 Aug 2006

Invited as panel discussant at the 3rd Nordic Conference on Cultural and Activity Research, Copenhagen, Denmark
Simonsen, J. (Lecturer)
4 Sept 2004

Association for Information Systems (AIS) (External organisation)
Simonsen, J. (Member)
6 Jun 2004 - 6 Jun 2050

Dansk Selskab for Medicinsk Informatik (DSMI) (External organisation)
Simonsen, J. (Member)
6 Jun 2004 - 6 Jun 2020

Scandinavian Journal of Information Systems (Journal)
Simonsen, J. (Editor)
1 Jan 2004 - ...

Association for Information Systems (AIS) (External organisation)
Simonsen, J. (Member)
1Jan 2003 - ...

Organiser of the 25th. IRIS conference: New Ways of Working in IS, Bautahgj, Denmark
Simonsen, J. (Organizer)
1 Apr 2001 - 13 Aug 2002

MIT Press (Publisher)
Simonsen, J. (Editor)
11 Sept 1999 - 13 Jun 2002

Organiser of the conference Social Thinking - Software Practice: Approaches Relating Software Development, Work, and
Organizational Change, Schlo Dagstuhl, Germany

Simonsen, J. (Organizer)

1 Nov 1998 — 10 Sept 1999

Scandinavian Journal of Information Systems (Journal)
Simonsen, J. (Editor)
1 Jan 1998 - 1 Jan 2004



Association for Computing Machinery (External organisation)
Simonsen, J. (Member)
1Jan 1997 > ...

Computer Professionals for Social Responsibility (External organisation)
Simonsen, J. (Member)
1Jan 1997 - ...

Seminar speaker, University of Michigan, Collaboratory for Research on Electronic Work (CREW), invited by Professor
Gary Olson

Simonsen, J. (Lecturer)

8 Jul 1996

Invited speaker and participant, Workshops on Software Cultures, Vienna, Austria, May (1995) and May (1996), invited by
Professor Ina Wagner

Simonsen, J. (Lecturer)

15 May 1996

Invited speaker and participant, Workshops on Software Cultures, Vienna, Austria, May (1995) and May (1996), invited by
Professor Ina Wagner

Simonsen, J. (Lecturer)

15 May 1995

Seminar speaker, University of California Irvine, Information and Computer Science, invited by Professor Rob Kling
Simonsen, J. (Lecturer)
19 Jul 1993

Xerox Palo Alto Research Centre
Simonsen, J. (Visiting researcher)
1 Mar 1993 - 1 Nov 1993

Stanford University
Simonsen, J. (Visiting researcher)
3 Jan 1993 - 15 Dec 1993

Association for Computing Machinery (External organisation)
Simonsen, J. (Member)
6 Jun 1992 - 6 Jun 2020

Computer Professionals for Social Responsibility (External organisation)
Simonsen, J. (Member)
6 Jun 1992 - 6 Jun 2020

Information Systems Research in Scandinavia (External organisation)
Simonsen, J. (Member)
6 Jun 1992 - 6 Jun 2020

Information Systems Research in Scandinavia (External organisation)
Simonsen, J. (Member)
1Jan 1992 > ...

Press/Media

E-journaler har langt igen
Simonsen, J.



09/03/2006
1 item of Media coverage

Eksport af dansk sygehus-it
Simonsen, J.

13/02/2007

1 item of Media coverage

Energirenovering kan gere dit hus 50 ar yngre
Simonsen, J.

14/02/2016

1 item of Media coverage

Faelles behandling ger praktiserende lzeger til sorteper
Simonsen, J.

30/05/2008

1 item of Media coverage

Hvad er det vigtigste for at gare EPJ brugervenligt?
Simonsen, J.

30/05/2008

1 item of Media coverage

Ingen aner, om it-investeringer er til nogen nytte for borgerne
Simonsen, J.

16/06/2011

1 item of Media coverage

Laeger former epj efter hverdagen
Simonsen, J.

23/01/2006

1 item of Media coverage

Malrettet it-udvikling kan aflaste hospitaler
Simonsen, J.

22/06/2011

1 item of Media coverage

Nyt it-system forbedrer arbejdet i sygehusenes akutmodtagelser
Simonsen, J.

13/08/2012

1 item of Media coverage

Nar teknologien er en del af problemet
Simonsen, J.

16/11/2006

1 item of Media coverage

Participatory Design
Simonsen, J.

01/05/2012

1 item of Media coverage

Professor: Aflast hospitalerne med malrettet it
Simonsen, J.
22/06/2011



1 item of Media coverage

Professor mener Hospitalerne kan aflastes med mere malrettet it-udvikling
Simonsen, J.

24/07/2011

1 item of Media coverage

Téalmod er en dyd - ogsa med it
Simonsen, J.

03/06/2017

1 item of Media coverage

Awards

Effects-Driven IT Development

Simonsen, J. (Anden), Hertzum, M. (Anden), Granlien, M. S. (Anden), Barlach, A. (Anden), Karasti, T. H. (Anden),
Brandrup, M. (Anden), Scheuer, J. D. (Anden), @stergaard, K. L. (Anden) & Torkilsheyggi, A. M. A. (Anden)

The project is co-funded by CSC Scandihealth A/S, Ministry of Science, Technology and Innovation, and Region Zealand
01/01/2005 - 30/06/2017

Projects

Al and data-driven interventions in the hospital (2019-2023)
Simonsen, J. (Project participant) & Gyldenkeerne, C. (Project participant)
01/01/2019 - 30/06/2023

Clinical Communication

Simonsen, J. (Project manager), Hertzum, M. (Project participant), Scheuer, J. D. (Project participant), Karasti, T. H.
(Project participant), @stergaard, K. L. (Project participant), Brandrup, M. (Project participant) & Torkilsheyggi, A. M. A.
(Project participant)

01/01/2013 - 30/06/2017

CLOVE: Clinical Overview

Hertzum, M. (Project participant), Simonsen, J. (Project participant), Hansen, M. R. P. (Project participant), Rasmussen,
R. (Project participant), Fleron, B. (Project participant) & Manikas, M. I. (Project participant)

01/01/2010 - 15/08/2013

Clinical Overview (Region Sjeelland)

Hertzum, M. (Project participant), Simonsen, J. (Project participant), Rasmussen, R. (Project participant) & Fleron, B.
(Project participant)

01/01/2010 - 31/12/2012

Clinical Overview (Region Syddanmark)

Hertzum, M. (Project participant), Simonsen, J. (Project participant), Hansen, M. R. P. (Project participant) & Manikas, M.
I. (Project participant)

15/08/2010 - 15/08/2013

Clinical Process

Simonsen, J. (Anden) & Hertzum, M. (Project participant)
<ingen navn>

01/08/2005 — 31/12/2007

Curating Sustainability
Hansen, A. C. (Project manager), Svabo, C. (Project participant) & Simonsen, J. (Anden)
01/03/2014 - 01/11/2014



Design of MOOC

Freglunde, L. (Project manager), Nielsen, J. L. (Project participant), Wichmand, M. (Project participant), Raith, S. M. D. F.
L. (Project participant) & Simonsen, J. (Anden)

01/10/2014 - 28/02/2015

Design of Working Life in Temporary Projects
Hvid, H. (Project manager), Pries-Heje, J. (Project participant), Scheller, V. K. (Project participant) & Simonsen, J. (Anden)
01/01/2015 - 30/06/2016

DIWA program — www.diwa.dk

Simonsen, J. (Project manager), Badker, K. (Project manager), Kensing, F. (Project manager), Bansler, J. (Project
participant), Carstensen, P. (Project participant), Havn, E. (Project participant), Bruhn Jensen, K. (Project participant) &
Schmidt, K. (Project participant)

Danish Research Council

01/01/1999 - 31/12/2003

Effects-driven improvement of bio-production processes with Al (2022-2023)
Simonsen, J. (Supervisor) & Gyldenkaerne, C. (Project manager)
15/03/2022 - 30/06/2023

Effects-Driven IT Development

Simonsen, J. (Project manager), Hertzum, M. (Project manager), Granlien, M. S. (Project participant), Barlach, A. (Project
participant), Karasti, T. H. (Project working partner), Brandrup, M. (Project participant), Scheuer, J. D. (Project working
partner), @stergaard, K. L. (Project working partner), Torkilsheyggi, A. M. A. (Project working partner), Gyldenkaerne, C.
(Project participant) & Bech, C. F. (Project participant)

The project is co-funded by CSC Scandihealth A/S, Ministry of Science, Technology and Innovation, and Region Zealand
01/01/2005 - 30/06/2023

Effects-driven re-allocation of medication tasks from physician to clinical pharmacist using Epic (2019-2023)
Simonsen, J. (Project participant) & Bech, C. F. (Project participant)
01/05/2019 - 01/10/2023

Effects evaluation of Clinical Monitoring module, KLIMO

Barlach, A. (Project participant), Granlien, M. S. (Project participant), Hertzum, M. (Project participant) & Simonsen, J.
(Project participant)

<ingen navn>

14/09/2006 — 01/03/2007

Experimental Museum Exhibition Design

Andreasen, T. (Project manager), Haldrup, M. (Project participant), Svabo, C. (Project participant), Mgbius, N. (Project
participant), Kjglbzek, A. S. (Project participant), Thorlund, S. (Project participant) & Simonsen, J. (Anden)

01/01/2013 - 30/06/2016

Future Zone
Mac, A. (Project manager) & Simonsen, J. (Anden)
01/09/2013 - 01/03/2016

Healthcare IT

Simonsen, J. (Project participant), Barlach, A. (Project participant), Granlien, M. S. (Project participant), Nilsson, M.
(Project participant), Danholt, P. (Project participant), Badker, K. (Project participant), Hertzum, M. (Project participant) &
Juul, N. C. (Project participant)

Danish Research Council's Program on Information Technology

01/01/2004 - 30/06/2009

Italian Drawings
Christiansen, H. (Project manager), Laursen, B. (Project participant), Hansen, M. R. P. (Project participant) & Simonsen, J.
(Anden)



01/02/2014 - 30/06/2016

CLIC: IT-Supported Clinical Communication )
Hertzum, M. (Project participant), Simonsen, J. (Project participant) & Torkilsheyggi, A. M. A. (Project participant)
01/05/2012 -~ 30/04/2015

EXPLAIN-ME: Learning to Collaborate via Explainable Al in Medical Education

Christiansen, H. (Project participant), Simonsen, J. (Project participant), Bulskov, H. (Project participant) & Asawi, N. H.
(Project participant)

01/10/2021 -~ 30/04/2025

MUST program — www.must.ruc.dk

Simonsen, J. (Project manager), Badker, K. (Project manager) & Kensing, F. (Project manager)
Centre of Information Technology (CIT), Danmarks Radio, Det Danske Filminstitut

01/01/1991 - 01/01/2000

Situated Design Methods

Simonsen, J. (Project manager), Svabo, C. (Project manager), Strandvad, S. M. (Project manager), Samson, K. (Project
manager), Hertzum, M. (Project manager), Hansen, O. E. (Project manager), Sendergard, B. (Project participant),
Kristiansen, E. (Project participant), Christrup, H. (Project participant), Pries-Heje, J. (Project participant), Nielsen, J. L.
(Project participant), Badker, K. (Project participant), Pfeiffer Pedersen, L. (Project participant), Fralunde, L. (Project
participant), Rosendahl, M. (Project participant), Neisig, M. (Project participant), Frandsen, M. S. (Project participant),
Juul, N. C. (Project participant), Jargensen, N. (Project participant), Lybaek, R. (Project participant), Groth, S. K. (Project
participant), Christensen, T. B. (Project participant), Andreasen, T. (Project participant), Kjaer, T. (Project participant),
Kensing, F. (Project participant), Venable, J. (Project participant), Birch Andreasen, L. (Project participant), Baskerville, R.
(Project participant) & Gudiksen, S. (Project participant)

01/01/2013 - 01/10/2014

Social Interaction around Installations
Christrup, H. (Project manager), Andreasen, T. (Project manager) & Simonsen, J. (Anden)
01/11/2013 - 30/06/2016

SourcelT

Pries-Heje, J. (Project manager), Scupola, A. (Project participant), Hertzum, M. (Project participant), Juul, N. C. (Project
participant), Simonsen, J. (Project participant) & Badker, K. (Project participant)

<ingen navn>

01/01/2008 - 31/03/2011

Standardization of clinical practice via Epic (2020-2021)
Simonsen, J. (Project participant) & Malik, A. Z. (Project participant)
01/05/2020 - 31/12/2021

EHP-PPQ: Sundhedsplatformen og dens samspil med patienter, hospitalsansatte og sundhedsydelsernes kvalitet.
Andersen, A. S. (Project manager), Simonsen, J. (Project participant), Triantafillou, P. (Project participant) & Dupret, K.
(Project participant)

01/08/2015 — 31/03/2016

EHP-PPQ: Sundhedsplatformens samspil med patienter, hospitalsansatte og sundhedsydelsernes kvalitet. English: The
Electronic Healthcare Platform and its Interplay with Patients, Professionals and the Quality of Health Care (EHP-PPQ)
Dupret, K. (Project participant), Simonsen, J. (Project participant), Triantafillou, P. (Project participant) & Andersen, A. S.
(Project participant)

01/08/2015 - 01/02/2016



