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Planning learning and teaching activities
– the case of the MSc course ”Solving complex management
problems”

Elena Tavella

Department of Food and Resource Economics
University of Copenhagen

Introduction

In this paper I describe the development of the MSc course (7,5 ECTS,
elective course) ”Solving complex management problems” (which I plan
to suggest to the Department of Food and Resource Economics as a new
course). This course is designed for students interested in implementing
strategies to adapt to climate change, as well as enhance food security;
efficiently using natural resources while reducing CO2 emissions; driving
processes to support the establishment and development of sustainable, lo-
cal initiatives (e.g. green communities and food networks); and ensuring
that nature and its richness are used in a sustainable balance between ecol-
ogy, economy and society. In the course I will teach students a range of
approaches known as Problem Structuring Methods (PSMs) that were de-
signed to address and make progress with complex and uncertain problem
situations that involve multiple (conflicting) stakeholders and issues. Those
situations are also called “wicked” because it is often not clear what the
problem is and how it can be resolved (Rosenhead and Mingers, 2001;
Franco and Montibeller, 2010). Such problem situations typically occur
in the practice of natural resource management, climate change, environ-
mental sustainability and sustainable development, for which PSMs can be
useful. For instance Hjortsø, 2004 used PSMs to support public participa-
tion and decision making in natural resource management; White and Lee,
2009 for developing sustainable cities (Bristol in UK in the specific case)
through the formation of a sustainability network for the city and produc-
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tion of an outline of a sustainability charter; and Gregory, Atkins, Burdon,
and Elliot, 2013 for improving the management of marine biodiversity at a
multi-user coastal side in the UK.

Scholars have recently reported their experience with teaching PSMs
to students, as well as the challenges they face in teaching PSMs (e.g.
Ackerman, 2011; Carreras and Kaur, 2011; Córdoba-Pachón, 2011; Hin-
dle, 2011). In my teaching – I have been teaching PSMs for 5 years in two
different courses – I have also experienced those challenges.

In this paper I focus on the challenges of teaching PSMs and describe
how I will address them by planning learning and teaching activities in the
course ”Solving complex management problems”. I suggest and plan the
implementation of learning and teaching activities by drawing and reflect-
ing on PSM and educational literature, as well as my own experience in
teaching PSMs and discussions with my colleagues concerning the plan-
ning of the course. Focusing on how to address challenges in teaching
PSMs through learning and teaching activities is important in order to: (i)
enhance students’ motivation to actively engage in the activities; (ii) im-
prove learning outcomes for students; (iii) enhance students’ abilities and
motivation to apply PSMs in practice (e.g. in their academic and profes-
sional careers); and (iv) contribute to supporting and improving teaching
practice in the PSM community and other disciplines that use PSMs.

Teaching problem structuring methods

Problem structuring methods (PSMs) have been developed to assist stake-
holder groups in addressing ‘messy’ – complex and uncertain – problem
situations through participatory and interactive conversations and build-
ing of mostly qualitative models on e.g. flipcharts (modelling; Fig. 28.1)
(Rosenhead and Mingers, 2001; Franco and Montibeller, 2010). Conver-
sations and modelling are typically facilitated by an expert, external to
the stakeholder group, within workshops (Ackermann, 1996; Huxham &
Cropper, 1994). Based on stakeholders’ expression of perceptions the facil-
itator builds models (graphical representations usually on flipcharts) repre-
senting the problem situation of common concern. Building models helps
stakeholders (i) articulate, structure, define and analyze the problem sit-
uation; (ii) better understand and learn from the problem situation; and
(iii) make joint decisions and achieve agreements on actions for alleviating
the problem situation and making progress (Rosenhead and Mingers, 2001;
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Franco and Montibeller, 2010). The family of PSMs includes, for instance,
Strategic Options Development and Analysis, Strategic Choice Approach,
Soft Systems Methodology and the Viable Systems Model (Rosenhead and
Mingers, 2001; Mingers, 2011).
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Fig. 28.1: The iterative process of facilitated and model-supported group
conversation (adapted from Franco and Montibeller, 2010, p. 495)

Scholars have recently reported and discussed their experience with
teaching PSMs to students through the use of modules (including semi-
nars and lectures), case study approaches, laboratory settings and simula-
tions, and group discussions and exercises; literature study, guest speak-
ers, illustrating examples from own and others’ experience, reflection, and
apprenticeship (e.g. Ackerman, 2011; Carreras and Kaur, 2011; Córdoba-
Pachón, 2011; Hindle, 2011). In reporting their experience scholars (e.g.
Ackerman, 2011; Carreras and Kaur, 2011; Córdoba-Pachón, 2011) have
also highlighted challenges they face in teaching PSMs, such as:

• giving students confidence in not being able to ‘solve’ the problem
and not having the ‘right’ answer; helping students recognize that for
instance helping stakeholders to better understand the problem is also
valuable and encouraging students to feel comfortable with the mode of
applying PSMs; highlighting the potential of using PSMs for address-
ing complex and uncertain situations through group dialogue instead of
mathematical, optimization techniques;
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• teaching methods (e.g. how to build models) as well as facilitation
skills (e.g. manage group dynamics, active listening, asking questions)
that support students in applying PSMs; teaching facilitation is partic-
ularly difficult because much of what a facilitator does while managing
workshops is tacit and under articulated, thus difficult to transfer to
students;

• teaching theory as well as practice (theory/concepts and methods) cov-
ering a broad range of material within the time allocated;

• helping students learn how to deal with complexity rather than reducing
it to its elements and trying to address them in turn, and with stakehold-
ers continually changing their understanding of the problem, thereby
continuously changing the graphical representation of the problem sit-
uation; helping students feel comfortable in dealing with richness and
messiness of complex and uncertain problem situations;

• providing students a learning context which resembles the real-manage-
ment world.

In my teaching – I have been teaching PSMs for 5 years in two different
courses (Technology Assessment and Animals and Sustainability; in the
form of single lectures) – I have also experienced those challenges. Within
”Solving complex management problems” students will learn about PSMs
to solve complex and uncertain problem situations – that are related to the
practice of natural resource management, climate change, environmental
sustainability and sustainable development – through group dialogue, and
how to apply those approaches in practice (in a workshop-format with a
group of stakeholders).

Learning and teaching activities

In this section I describe learning and teaching activities – that I identified
by drawing and reflecting on PSM and educational literature, as well as
my own experience in teaching PSMs and discussion with colleagues on
planning my course – aimed at improving learning outcomes. I plan to im-
plement those learning and teaching activities in order to anticipate and deal
with the aforementioned challenges of teaching PSMs. Different learning
and teaching activities that help achieve the intended learning outcomes of
”Solving complex management problems” can be suggested, specifically:
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Learning and teaching activity Intended learning outcome 

Lectures and reading assignments List, describe, explain theory, methodology, 

techniques and approaches 

Group discussions Apply participation and oral communication in 

practice 

Group exercises in class and group project work 

(to be submitted in a written format by the end 

of the course) 

Collaborate in interdisciplinary teams; analyze 

and understand complex settings and issues; 

propose and manage solutions; formulate, plan 

and implement projects; design, lead and 

manage group processes to tackle problem 

situations; discuss and collaborate to reach 

consensus; identify suitable approaches to 

address particular problems; and communicate 

in a written format 

Feedback sessions with peers and the teacher on 

group exercises and project work 

Any of the intended learning outcomes above 

can be addressed depending on the group’s 

specific needs and wishes for feedback 

In the following I specifically outline how I plan to carry out feedback
sessions and group work. Feedback and group work are particularly impor-
tant in the context of ”Solving complex management problems” because
they help students monitor their progress and development as learners and
members of a group; identify challenges and possibilities for improvement
necessary for learning and successfully completing the course; address the
challenges in learning how to use PSMs outlined above; and enhance the
chances of producing quality work and perform at the exams.

Feedback sessions

In the course ”Solving complex management problems” I plan to organize
sessions in which formative feedback is given to students. Formative feed-
back is particularly useful for enhancing student’s learning because it is
based on forward-looking reactions to accomplished products and those
that still need to be finalized (Rienecker and Bruun, 2015). Below I de-
scribe three opportunities (inspired by of Edinburgh, 2010) for using for-
mative feedback, which I plan to implement in my course.
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Self-assessment of group work

In my course groups of students design and formulate a project report to be
handed in prior to the exams. At the beginning of the project I give students
two self-assessment forms – based on the learning outcomes of the course,
project requirements and academic practice, which they can use to contin-
uously assess and discuss their own progress within the groups. The forms
consider skills to manage the process of group work (A1) and the content
and structure of the final project report (A2), thus allowing for the chal-
lenges in teaching methods as well as facilitation skills, and theory as well
as practice to be addressed. The students are encouraged to use the forms
for continuously assessing their own performance and share and discuss it
with other members of their groups in order to identify opportunities for
adaptation and improvement at individual as well as group levels. While
and after assessing progress students are welcome to ask me for feedback
on their assessment and progress, which is either given online (in a written
format), during face-to-face discussions or through audio-records (that can
be replayed by students; students have the opportunity to audio-record my
oral feedback e.g. with their mobile phones). The students are given the
opportunity to choose a form of feedback and are also encouraged to spec-
ify which aspects and parts of the assessment/progress my feedback should
address.

Teacher’s written feedback on the project report

If specifically asked by the students I also provide written feedback on se-
lected parts of the project report (when other types of feedback are not
meeting the intended learning outcomes of specific groups). My written
feedback aims at outlining opportunities for improvement by spotting gaps
and providing theoretical, methodological and/or practical guidance illus-
trated with examples from my practical and academic experience. Overall,
the suggested improvements prioritize two or three points that the students
can feasibly make progress on. When necessary my written feedback also
addresses the challenges of teaching PSMs mentioned above.

The groups are in charge of clarifying when such feedback is needed,
contacting me and indicating in advance which comments they would find
most helpful. Students are encouraged to discuss and reflect on my com-
ments across groups in class time assigned for project work (e.g. what my
comments might mean, why they might be important and how they might
be acted upon).
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Peer-feedback of group work

Peer-feedback of group work comprises a mid-project and an end-project
session, within which two groups present and comment on each other’s
project work. During a one hour session one group presents its work, project
status and need for feedback (students are encouraged to specify what they
need feedback on) to the peer-group and the teacher, followed by feed-
back by the peer-group and the teacher (30 min. per group). Feedback may
also, depending on the group’s need for feedback, be based on the self-
assessment forms (A1 and A2). Then the groups switch roles. The feedback
sessions are supervised by the teacher. Groups are encouraged to specify
which aspects and parts of the work the feedback should address, and to
continue the feedback sessions independently either face-to-face or online
after the sessions (also after reading each other’s work). When necessary
and depending on the group requirements the feedback also addresses the
challenges of teaching PSMs mentioned above.

Group work

In the course ”Solving complex management problems” I plan to combine
lectures in which I introduce different PSMs and how they are applied in
practice with group exercises in which students apply those PSMs (or parts
of them) for addressing assigned problems and delivering specified pro-
ducts. Additionally, groups of students apply PSMs for addressing a com-
plex and uncertain problem situation of their choice (in agreement with the
teacher), and write and submit a project report. In planning and carrying
out group work I draw on literature describing problem-based and project-
organized teaching (e.g. Krogh and Wiberg, 2015), group work (e.g. Chris-
tensen, 2015) and teaching PSMs (e.g. Ackerman, 2011).

The learning outcome of group work depends on students’ ability to
collaborate, which can be enhanced by establishing a collaboration frame-
work in advance, describing how collaboration should take place (Krogh
and Wiberg, 2015). In my course a collaboration framework is developed
by each group for writing the project report according to the concept of ‘stu-
dent directed’ organization. Student groups, thus, set independently their
agenda, manage and define their project, and take ownership by defining
and processing group issues. Each group is required to send a written col-
laboration framework to the teacher by mail (by Tuesday of week 5), to
which feedback (e.g. on the content of the framework and the process of
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the group work) is provided depending on the group’s specific need for
feedback (Krogh and Wiberg, 2015). The collaboration framework must
include the following aspects and deliverables:

Content of the project one-pager describing the problem situation the 

group will address based on key-words related 

to the definition of complex and uncertain 

problem situations; which approach the group 

will use for addressing a particular problem 

situation, why the group has chosen the 

approach and what is the aim of applying it 

Mode of facilitation facilitation by one or different members in turn; 

names 

Timeframe literature review, application of PSMs, writing 

of project report 

Tasks and deadlines who is doing what and by when 

Workshop from week 5 each group is required to 

independently (outside class hours) apply the 

chosen approach to address the problem 

situation within a facilitated workshop, which is 

audio- and video-recorded. The audio- and 

video-records will be used for presenting the 

project work in class including aspects of group 

facilitation, group dynamics, building and 

analyzing models, as well as challenges and 

benefits of using the selected approach 

I acknowledge that the suggested learning and teaching activities have
not yet been implemented in the course, however I based my argumenta-
tions on PSM and educational literature, as well as my own experience in
teaching PSMs and discussions with my colleagues concerning the plan-
ning of the course.
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A Self-assessment of group work – management of the
process

This form is useful for continuously assessing, adapting and improving your
own skills and those of the group to manage group processes. Please use
this form to assess YOUR OWN, personal performance in managing the
process of the group work. You are encouraged to share and discuss your
assessment with the other members of your group.
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B Self-assessment of group project report – content and
structure

Before you hand in your final project report, please as a group give a rat-
ing of how confident you are that you have met each of the criteria: (C =
Completely confident; P = Partially confident; N = Not at all confident)
and adapt your report accordingly

  C P N 
Addressed the problem situations throughout the report?               
Described problem situation from a holistic perspective?      
Clarified need for problem solving and application of PSMs?                        
Achieved match between problem situation to address and choice and description of PSM(s)?           
Choice of PSM(s) justified and explained?           
Organized it clearly with structure appropriate to problem situation?                    
Synthesized a range of material into a coherent whole?         
Provided applicable recommendations to client and justified?                
Checked for spelling and grammar?       
Written in an appropriate academic style (references, citations, structure)?           

Table 28.2



U
niversity

ofC
openhagen

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2
Im

proving
U

niversity
Science

Teaching
and

L
earning

–
PedagogicalProjects2017,vol.9,no.1-2

Im
proving

U
niversity

Science
Teaching

and
L

earning
–

PedagogicalProjects2017,vol.9,no.1-2

Improving University Science
Teaching and Learning

Pedagogical Projects 2017
Volume 9, Number 1-2

Frederik Voetmann Christiansen
Lars Ulriksen
Idunn Prestholm

This is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications ofThis is number one and two in the eighth volume in a series of publications of
educational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teachereducational development projects made by participants in the teacher
development course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by thedevelopment course for assistant professors and post-docs held by the
Department of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of CopenhagenDepartment of Science Education, University of Copenhagen.

The aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educationalThe aim of the series is to provide insight into the kinds of educational
tasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they managetasks and problems new teachers are facing, and to show how they manage
them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.them in inspiring ways.

Logo: CMYK Uncoated Logotype: CMYK U/C

K ø b e n h a v n s  U n i v e r s i t e t U n i v e r s i t y  o f  C o p e n h a g e n

                   
D E P A R T M E N T  O F  S C I E N C E  E D U C A T I O N  

                                          

                  

                  

                                     

0/0/0/700/100/65/34 Logo: CMYK Coated 25/100/77/40

Principopsætning på publikationer

Principopsætning til andre formål end publikationer

Lodret variant med navnetræk placeret under logostregen.

Vandret variant med logo til højreVandret variant med logo til venstre

Placement of logo on publications

Use of logo for other purposes

Vertical version with logotype under the logo line

Horizontal version with logo to the leftHorizontal version with logo to the right

                   

1



Improving University Science
Teaching and Learning

Pedagogical Projects 2017

Department of Science Education
University of Copenhagen



Published by the Department of Science Education, University of Copenhagen,
Denmark

E-version at http://www.ind.ku.dk/publikationer/knud
Printed at www.lulu.com
Typeset in LATEX

The anthology can be bought through the marketplace at http://www.lulu.com

© by the authors 2017

Improving University Science Teaching and Learning – Pedagogical Projects 2017,
vol. 9. ISSN: 1904-2000



Contents

Preface
Frederik Voetmann Christiansen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . vii

Part I Student activation and active learninng

1 ”Flipped classroom” – tidsforbrug, barrierer og præferencer
Mads Fiil Hjorth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2 Brug af videoer og online quizzer til histologiøvelser i
veterinær anatomi
Esben Østrup . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

3 Kan en enkelt forelæsning befordre en aktiv og samskabende
læringsproces?
Louise Kruse Jensen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23

4 Forsøg på at sikre ’Intended Learning’ med simple ændringer
i undervisningen på et fagintegreret kursus
Howraman Meteran . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35

5 Developing new teaching material for a BSc course: Student
activating lectures
Kathrin Rousk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

6 Using problem-based active learning strategies in large classes
Camilla Hartmann Friis Hansen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57



iv Contents

7 Building a collaborative learning environment with the aid of
new technologies
Camilo Franco . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71

Part II Course design and redesign

8 Design af kurset “Statistical Analysis of Spatial and
Observational Ecological Data in R”
Michael Krabbe Borregaard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 83

9 Redesign af kursus i Biogeography of Species Interaction
Networks
Bo Dalsgaard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 93

10 Studenter-undervisning: At flytte de studerende til den
aktive rolle giver motivation og øget læring
Joachim Møllesøe Vinther . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 105

11 Udvikling af kurset Basal Ernærings-patofysiologi til
uddannelsen i Klinisk Ernæring
Lena Kirchner Brahe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 117

12 Pedagogical benefits of a new student exercise
Pia Snitkjær . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 135

13 Involving teaching assistants in the design of large courses
Morten Arendt Rasmussen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 165

14 Aktiverende, tværfaglig og case-baseret undervisning til
Naturressource-studerende
Kristian Holst Laursen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 175

15 Investigating and adapting the student interactions and
student activating teaching methods of the course ‘Veterinær
retsmedicin og dyrevelfærdsvurdering’
Malene Kirchner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 195

Part III Research based teaching and teaching based research



Contents v

16 Om at uddanne til job i forskningsbaseret undervisning
Søren Jessen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 203

17 ”Teaching-based research” as a triple-win:
Student learning, partner benefits and research advancements
Maya Pasgaard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 213

Part IV Constructive alignment in course design

18 Meta intended learning outcome alignment in experimental
course planning
Sebastian Marquardt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 223

19 Constructivism and learning
Knud Dideriksen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 237

20 Extreme alignment
Rebecca Rutt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 249

21 Teaching as promised: constructive alignment of the course
“Plant Animal Interactions – an Evolutionary Approach”
Haris Saslis-Lagoudakis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 259

22 Developing the course Nature and Landscape Politics with a
focus on deep learning
Laura Tolnov Clausen & Tove Enggrob Boon . . . . . . . . . . . . . . . . . . . 271

Part V Teaching heterogenous groups of students

23 Reflections about challenges of constructive alignment
amongst heterogeneous masters’ students
Paul Stacey . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 289

24 Activating more students through blended online and
in-class discussions
Aske Skovmand Bosselmann . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 297

25 The international classroom – a resource
Christine Hallgreen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 311



vi Contents

Part VI Improving feedback to students

26 Microscopy in Veterinary Clinical Pathology: Attempts to
increase feedback
Signe E. Cremer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 323

27 Development of an assessment scheme for laboratory
exercises in pharmaceutical education at KU
Andreas Kretschmann . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 353

28 Planning learning and teaching activities
Elena Tavella . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 369

29 Evaluating the impact of peer feedback on student
presentations
Barbara Plank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 381

Part VII Student motivation and learning

30 Om jura, ønsker, drømme og håb og om at walke the talk
Lasse Baaner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 393

31 How much reality is enough for students to learn?
Natalja Genina . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 403

32 Teater som undervisningsform på universitetet
Nadia Glæsner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 409


